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Chronicle of Higher Education
If your interest is education, The Chronicle of Higher Education is a comprehensive place 
to start. Articles in The Chronicle may focus on curricular issues in higher education (e.g., 
student evaluation of instruction or core requirements), personnel issues (e.g., Title IX and 
sexual harassment, including romantic relationships between professors and students), or 
student culture (e.g., the Greek system or the role of athletics). In print, the publication 
is weekly; online, it is published daily. This publication has sections on a range of topics, 
including technology (Wired Campus; the latest on tech and education). For example, a 
recent article in Wired Campus talked about banning smartphones during final exams 
(McIntire, 2015).

Television
Regarding television, Nielsen ratings of viewers’ habits are a good source of ideas (http://www 
.nielsen.com/us/en/solutions/measurement/television.html). Nielsen measures far more 
than television viewing; it also assesses music, retail, and food sales (e.g., top-selling brands for 
a particular week), which are accessible to some degree through its “top 10s” ratings.

REVISIT AND RESPOND

•• Why might it make sense to think of some ideas before consulting the literature? 
What advantages are there to using your personal experience to develop research 
ideas? Write down two potential research ideas that come out of your personal  
experience and two that come from the Internet.

IDEAS: INFORMATION  
SERVICES, AKA THE LIBRARY
When recently speaking to a librarian about student use of the resources in the library, 
her perspective was that students often want to use the sources that are expedient (e.g., 
full text) and exhibit occasional impatience in cases where resources must be ordered. In 
addition, she stated that students often don’t know what to do with an article once they 
obtain it—that is, they don’t know what is worth spending time on. Another issue she 
raised was students’ lack of awareness of what could be found in a book chapter versus 
a journal article. In this chapter, we will try to provide you with the tools to change her 
mind about students!


